
1. Area of application 

All deliveries by New Mobility AG, below abbreviated to “Standards Cosmetics”, to a consumer are subject 

to these General terms and conditions.  

2. Contractual partner 

The contract of purchase is formed with: 

New Mobility AG 

Fahrnstrasse 35 

9402 Mörschwil 

Switzerland 

You can reach our customer service via Email on working days at: standardscosmetics@gmail.com  

3. Order 

Orders can only be effectuated via the electronic shopping cart in the web shop.  (B2C) 

With your order, you confirm your unqualified and unconditional agreement to our general terms and 

conditions. Different provisions to this are only valid if they have been explicitly recognized by Standards 

Cosmetics. This is also valid if Standards Cosmetics has accepted your order without reservation and in 

the knowledge of different provisions. 

4. Offer and conclusion of contract 

4.1The presentation of a product in the online shop does not represent a legally binding offer. Rather, it is 

an invitation to order. All offers are valid while stocks last. Errors and omissions excepted. 

4.2 By clicking the button “add to cart” during the last step of the ordering process, you confirm a binding 

order pertaining to the goods in your electronic shopping cart at that point. The contract of purchase is 

formed once we accept your order via the sending out of a confirmation E-Mail immediately after the 

receipt of your purchase. 

5. Wording of contract 

The wording of a contract is saved on our internal systems. The general terms and conditions can be 

viewed at any time on this home page. The order information will be sent to you via E-mail. After the 



completion of the order, the wording of contract is no longer available via the Internet for security 

reasons. 

6. Prices and shipping costs 

6.1 The prices quoted on the product pages are in Euros. Since our company is located in Switzerland, 

we are not obliged to pay VAT in Germany according to §1 Paragraph 1 Nr. 1. 

6.2 The shipment cost is dependent upon the size, weight and destination country and will be calculated 

individually for each order and displayed at the end of the ordering process. 

6.3 All orders are shipped without insurance. As soon as the order has been shipped, the buyer assumes 

liability. 

6.4 Costs that arise due to the incorrectness or incompleteness of provided addresses (undeliverability) 

must be covered by the customer. 

7. Delivery 

7.1 Delivery is worldwide. 

7.2 The net shipment time is dependent on the target country. 

7.3 In the case of Paypal payment, shipment of available products takes place within 1 to 3 working days. 

In the case of all other payment options, the shipment takes place upon the receipt of the payment.  

8. Payment 

8.1 Payment options 

Payment in advance (Business 2 Business only) 

With selection of this payment method, you supply advance payment to our bank account which will be confirmed 

in a separate email with the receipt of payment.  

Credit card  

With delivery of your order you convey your credit card data to us. 

After your authentication, as legal card owner, we request immediately the order of the payment transaction to 

your credit card company. The payment transaction is accomplished automatically by the credit card company 

and your credit card is then charged. 

Additional costs: 2.9 percent of the purchase price as additional costs.  



Paypal 

During the order process you are passed on to the web page of the online provider Paypal. In order to be able to 

pay the invoice amount over Paypal, you must be registered there and/or register yourselves only, legitimize with 

your access data and confirm the order to pay to Standards Cosmetics. After delivery of the order in the shop we 

request Paypal for the introduction of the payment transaction. 

The payment transaction is accomplished automatically by Paypal immediately after. Further references you will 

receive with the ordering. 

Additional costs: 2.9 percent of the purchase price as additional costs. 

SOFORT payment  

Additional costs: from 0,9 percent of the purchase price as additional costs. 

8.2 As soon as we receive your payment, we commence the shipping process. 

8.3 You can only exercise a right of retention if the claims are the result of the same contractual 

agreement. 

9. Reservation of propriety rights 

9.1 The products remain our property until the full receipt of payment. 

9.2 In the case of consumers we retain the full rights of propriety to the purchased goods until the full 

receipt of the total invoice amount. 

9.3 The right to offset is only granted to you in case your counter claims are legally granted or not 

contested or accepted by us. Furthermore, you are only entitled to a right of retention if your counter claim 

is based on the same contractual agreement. 

9.4 If the is customer is in default regarding any payment obligations towards us, all existing claims 

become due immediately. 

10. Examination claims 

10.1 The customer must examine the goods upon delivery according to the law. 

10.2 Apparent defects must be communicated immediately, no later than three days after the receipt of 

the goods. Moreover, the statutory limitation periods apply. The notice of defects must be made by 



registered letter. The notice of defects grants us the right to check the reported defect or damage by our 

own employees or experts of our choice. 

10.3 The ordered products are checked individually by our employees prior to shipment. We guarantee 

that they are in perfect condition. We are not responsible for damages caused during the shipment or by 

the buyer. 

11. Right of withdrawal 

Buyers have a statutory right of withdrawal. Within seven days of receipt of goods, the buyer may return 

the goods and revoke them in writing. Goods must be returned unused, undamaged and unopened and in 

perfect condition – otherwise we insist on acceptance of the goods. 

To safeguard the withdrawal period, it is sufficient to send the revocation with the goods. The revocation 

must be sent to: 

New Mobility AG 

Fahrnstrasse 35 

9402 Mörschwil 

Switzerland 

E-Mail: management(at)standardscosmetics@gmail.com 

Consequences of revocation: 

In case of an effective cancellation the mutually received benefits shall be returned and any benefits 

(such as interest) surrendered. 

If you are not able to refund us the received benefits whole or in part, or return them only in a deteriorated 

condition, you may have to pay us reimbursement for the value. 

Furthermore, you may avoid liability for compensation by not treat ing the goods as your own property and 

not using them in any way that may deteriorate their value. You have to cover the cost for returns. Liability 

for compensation and obligations of reimbursement on your part must be carried out within 30 days of the 

sending off of your declaration of withdrawal. 

12. Warranty 



We do not provide warranty for our products. We do not accept liability for the staining or discoloration of 

products. Furthermore, we are not liable for any allergic reactions to the products. Product descriptions 

may vary from product to product. 

13. Guarantee 

The guarantee is subject to legal regulations. 

14. Intellectual property rights 

The intellectual property rights for the Standards Cosmetics web pages, including their layout, design and 

content, in particular any documents, elements and programs, are exclusively reserved to Standards 

Cosmetics and may not be multiplied, edited, distributed or displayed publicly without explicit prior 

consent. 

The reproduction or any other usage of the published documents is only valid for informative or 

educational purposes or private use. Any other type or form of reproduction or other usage is explicitly 

prohibited. 

15. Miscellaneous 

We reserve the right to change or adjust the general terms and conditions as well as prices and delivery 

costs at any time if necessary. 

In the event that any provision of these terms and conditions should be invalid, the validity of the 

remaining provisions shall not be affected. 

16. Applicable Law 

Swiss law is applicable. The conflict of laws and the UN Sales Law shall be excluded. The responsible 

place of trial is St. Gallen, Switzerland. 
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